
SWAPCARD GUIDE - EN 

The Swapcard platform allows users to view other participant’s profiles and connect with 
one another. Participants can also book meetings with each other. 

Once a participant is registered and connected to the platform, they can access the 
platform and view this page: 

 

To view the participants from Luxembourg, participants can click on the “Luxembourg 
participants” button: 

 

Participants are sorted by the parts of the programme they are attending, so kindly make 
sure you select participants who are attending the same Business Forum as you when 
looking for meetings partners. You can view a participant’s profile simply by clicking on it. 

 

 



 

Clicking on the “Connect” button will allow you to send you a connection request and 
message the other participant if they accept. This is not a meeting request! 

 

  

Write your 
message here 

Click this button to 
send your request 



Once meetings booking will be open, participants will also have the possibility to book 
meetings with other participants during the dedicated time slots.  

Participants eligible for meetings will have timeslots under their “Connect” button: 

 

 

 

 

 

 

 

The website will then allow you to add more participants if you wish, select the location 
(Matchmaking area) and add a description to your meeting request. To validate, click on the 
“Send meeting request” button. 

  

Select your 
meeting slot 
here 



The other participant will receive a meeting request and will be free to accept, reschedule 
or cancel the meeting. 

Participants will also receive an email with instructions once meetings booking is open. 

At any time, participants can review their meeting requests and schedule by clicking on the 
“My schedule” button. 

 


